Mean General Satisfaction Scores
Woodside Athletic Club, Summer 2011

Overall Experience - Summer 2011
Communication from WAC Mngt/Board
Pool Water - Quality

Pool Management (Paul & Dan)

Pool Water - Temperature

Landscape

Picnic Area - Cleanliness

Flowers

General Appearance of the Club
Safety

Lifeguards - Attitude

Lifeguards - Attention to Duty
Lifeguards - Effectiveness at enforcing rules
Locker Room

Snack Bar - Food Selection

1 2 3 4 5
Needs Moderately Neither Sat. Moderately Highly
Improvement Dissatisfied Nor Dissat. Satisfied Satisfied



Swim Team Mean Satisfaction Scores

Social Activities

Coaching

Communication

1 2 3 4 5
Needs Moderately Neither Sat. Moderately Highly
Improvement Dissatisfied Nor Dissat. Satisfied Satisfied



Tennis Mean Satisfaction Scores

Tennis Facilities at WAC

Junior Tennis

Adult Tennis

1 2 3 4 5
Needs Moderately Neither Sat. Moderately Highly
Improvement Dissatisfied Nor Dissat. Satisfied Satisfied



Capital / Improvement Project Priorities

Upgrade Swim Team Systems

Re-do Parking Lot

Replace Clubhouse Windows

Ice Machine for members

Add 2nd Tier to Picnic Pavilion

Relocate/Expand Kiddie Pool

200 250 300 350
Weighted Score



Float Nights

Adult Social/Swim Under the Stars

Ladies Night Out/Flip Flops &
Lemon Drops

Family Movie Night

Family Bingo Nights

Pilates/Exercise Class for Parents

Sunday Family Grill Nights

Adult Euchre Tournament

Ladies Book Clubs

Giant House Party

Book Exchange

Other

50

Social Event Preferences
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150

200 250
Weighted Scores
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Timing System Preferences

Purchase Timing System &
Scoreboard

Purchase Touchpads & Scoreboard

Purchase Timing System

Keep Current System

0 50 100 150 200 250
Weighted Score
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